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NEC My Office C350

Power and Performance in a compact design



The NEC My Office C350 digital copier provides full network integration, plus a full complement of 

features including digital copying, facsimile, network printing, E-mail integration, network scanning, 

and duplex . Improve your document processing needs with 31-ppm cost-effective B&W or color 

output, all in a space saving compact design.

Overview

Improve your document processing needs 

At a Glance

Solution

Get the power and performance your office demands with the My Office C350. Sleek styling 

and compact foot print, help save space and low cost per copy helps save money. Get better 

productivity with the standard reversing document feeder for scanning multiple originals and 

standard auto duplexing.

•  31-ppm Color/B&W Digital MFP

•  Standard Printing: PCL & PS

•  Standard Scanning

•  Email

•  SMB, FTP, USB, HDD, and network Twain

•  50-Page ADFR

•  Standard Faxing

•  1,350 sheet capacity



Enjoy Full-Featured Scanning

The My Office C350 offers standard network scanning in 

both color and black and white while utilizing a wide variety 

of file formats, such as TIFF, PDF, or JPEG. Now you can 

import color documents, convert your paper document base 

to digital files and send all your information electronically. 

•  Scan-to-Email, which enables you to send documents via 	

    e-mail.

•  TWAIN Scanning, Control the My Office C350 from your 	

    PC through TWAIN-enabled PC applications 

•  Scan-to-FTP, which enables you to scan documents 	

    to an FTP server so that others can then view and/or 	

    retrieve them via proxy servers 

•  Scan-to-PC (SMB), which uses the Windows® 	

    environment’s desktop scanning ability to offer direct 	

    scanning to a network PC 

•  Scan-to-HDD, Scan directly to the machines hard drive.

•  Scan-to-USB, Scan directly to a USB thumb drive.

Network printing

Easily output color or B&W print jobs from the NEC My 

Office C350. The standard print controller offers PCL6/PS3 

emulation and XPS. Universal print drivers make managing 

your output simple.

Easy to use Control Panel

The 4.3” color touch panel can be tilted for better viewing 

comfort. Large icons allow you to easily select functions like 

Fax, Scan to E-mail, Scan to Folder, and Copy. Help is also 

available for making screens easy to understand.

Unit Configuration

Security

Standard security includes Secure Print, access restriction 

by user authentication and/or administrator password, IP 

filtering, SSL Encryption, Authentication lock, and standard 

128-bit AES encryption of hard drive files.



Specifications
TYPE:

Full-Color- Print/Copy/Scanner

PRINT/COPY PROCESS:

Tandem Process

TONER TYPE:

Simitri HD Color Polymerized Toner

MONTHLY DUTY CYCLE:           120,000 

pages

PRINT/COPY SPEED:

Full Color: 31 ppm (letter, portrait), B&W 31 

ppm (letter, portrait)

PRINT/COPY RESOLUTION:

600 dpi x 600 dpi

SCAN SPEED:

Full Color: up to 31 ppm (@ 300 dpi letter, 

portrait), B&W: up to 31 ppm (@ 300 dpi 

letter, portrait) [scan speeds vary based on 

resolution and data size]

SCAN RESOLUTION:

150 dpi x 150 dpi, 200 dpi x 200 dpi, 300 

dpi x 300 dpi, 600 dpi x 600 dpi (Network 

Twain: 150 dpi, 300 dpi, 600 dpi, 1200 dpi, 

2400 dpi, 4800 dpi)

SCAN FILE FORMATS: TIFF, PDF, 

Compact PDF, Encrypted PDF, JPEG 

(Single page only), XPS

MEMORY: 1.5 GB (shared print, copy, scan 

and fax memory)

HARD DISK DRIVE:

120 GB HDD (shared print, copy, scan and 

fax)/20 GB is available for user storage

ORIGINAL SIZE:

Up to 8.5” x 14”

COPY/PRINT SIZE: Tray 1(Bypass Tray): 4” 

x 6”, 5.5” x 8.5”, 8.5” x 11”, 8.5” x 14”, A4, 

A5, B5, A6, B6; Tray 2 (Universal Cassette): 

4” x 6”, 5.5” x 8.5”, 8.5” x 11”, 8.5” x 14”, 

A4, A5, B5, A6, B6;Tray 3 and 4 (optional): 

8.5” x 11”, 8.5” x 14”, A4, B5

WARM-UP TIME:

45 seconds or less

FIRST-PAGE OUTPUT TIME:

Print: Monochrome: 12.9 seconds 

(letter), Color: 12.9 seconds (letter)/Copy: 

Monochrome: 10.1 seconds (letter), Color: 

12.0 seconds (letter)

COPY QUANTITY:

1-999

MAGNIFICATION:

Zoom Range: 25%-400%, 0.1% 

increments (Platen), 25%-200%, 0.1% 

increments (RADF)

Preset Reduction: x0.866, x0.816, x0.785, 

x0.707, x0.647, x0.607, x0.500, Preset 

Enlargement: x2.000, x1.631, x1.545, 

x1.414, x1.294, x1.224, x1.154

COLOR COPY MODES:

Auto Color, Full Color, Black & White

COPY EXPOSURE MODES:

Text, Text/Photo, Photo

FAXING:

Super G3 compatibility, MH, MR, MMR, 

JBIG data compression, 33.6 Kbps 

modem speed, F-Code support (TX only)

FAX TRANSMISSION SPEED: Less than 3 

seconds (A4, V.34, 33.6 kbps, JBIG)

FAX MEMORY:

1.5 GB (shared print, copy, scan and fax 

memory)

STANDARD PAPER CAPACITY: 100-sheet 

bypass (up to 110 lb. index), 250-sheet 

universal cassette (up to 110 lb. index)

MAXIMUM PAPER CAPACITY: 1,350 

sheets (total, with options)

DOCUMENT FEEDER (STANDARD):

Reversing Automatic Document Feeder: 

Full Color: 31 opm, B&W: 31 opm, Paper 

Capacity: Letter: 50 sheets (80 g/m2), 

Legal: 50 sheets (80 g/m2), Over 80 g/m2: 

30 sheets.

Paper Size: A4, A5, B5, Legal (8.5” x 14”), 

Letter (8.5” x 11”), INV (8.5” x 5.5”) Paper 

Weight: Simplex: 50-128 gsm/Duplex: 

50-128 gsm

POWER REQUIREMENTS

CONSUMPTION:

120V/60Hz /1.2kW or less (max.), TEC 

Value : 6.48kWh

DIMENSIONS :

20.9” x 20” x 21.7”

WEIGHT: 86 lbs.

OPTIONS: AU-201H HID Proximity Card 

Authentication Unit, AU-202H HID iClass 

Card Authentication Unit, DK-P01 Copy 

Desk, PF-P08 Paper Feeder Unit, WT-P01 

Working Table

AVAILABLE PRINT FUNCTIONS: 

Auto Duplex (up to 210 gsm or 110 lb 

Index), Auto Trapping, Bi-Directional 

Communication, Black Overprint, Booklet 

Printing, Collating, Color Modes (Auto 

Color, Black & White), Color Separation, 

Cover Mode(Front/Back Cover), Direct 

Print, Economy Printing, Image Overlay/

Watermark Function, Job List, My Tab, 

N-Up Printing, Poster Mode, PPML, 

Print from USB, Proof Print, Secure Print, 

Separator Page

AVAILABLE COPY FUNCTIONS: APS/

AMS, Auto Duplex (up to 210 gsm or 

110 lb Index), Auto Tray Switching, 

Background Adjustment (9 steps), Color 

Modes (Full Color, Auto Color, Black & 

White), Color Quality Adjustment (Contrast, 

Sharpness),Copy Modes (Simplex/

Duplex), Density (9 Steps), Electronic 

Sorting, ID Copy (Card Shot), Interrupt, 

Job Concurrency, Job List, Job Reserve, 

Mixed Originals (Letter/Legal only), Multi-

Job, Page Margin,Paper Type Selection 

(Plain, Recycled, Thick 1, Thick 2, Label, 

Envelope, Postcard, Letterhead, Glossy 

1, Glossy 2, 1-Side Only, Special Paper), 

Program/Recall Jobs, Proof Copy, Quality 

(Text, Text/Photo, Photo),Separate Scan, 

Sort, Zoom, 2-in-1, 4-in-1

AVAILABLE SCAN FUNCTIONS: Scan-

to-Email, Scan-to-FTP, Scan-to-HDD, 

Scan-to-SMB, Scan-to-USB Memory, 

Scan-to-WebDAV, Address Book [2,000 

destinations, 100 group destinations 

(up to 500 Address Book destinations 

per group),400 programs], bizhub Send 

(Email/SMB/FTP destinations can be 

broadcasted, and Fax destinations can 

be broadcasted, however, Email/SMB/

FTP destinations cannot be broadcasted 

together with Fax destinations),Email 

Settings (File Name, From Address, 

Subject, Body Text), Job List, LDAP 

Authentication, LDAP Search, Program/

Recall Jobs, Search, Separate Scan, SMB 

Browsing, S/MIME, TWAIN Scan (Real-

Time), WS-Scan

AVAILABLE FAX FUNCTIONS: Address 

Book [2,000 destinations, 100 group 

destinations (up to 500 Address Book 

destinations per group), 400 programs], 

Auto Redial, Auto Reduction, Background 

Removal, Banner TX, Broadcast,

Busy/Error Redial, Confidential TX, 

Density, ECM OFF, Fax Forwarding, Full 

Size, Group Dial, Internet Fax, Job List, 

Memory RX, Memory TX, Mixed Originals 

TX, Original Size Setting, Password 

TX, Password RX, PC-FAX, Polling RX, 

Program/Recall Jobs, Quality (Text, Text/

Photo, Photo), Relay TX, Remote RX, 

Reports, Resolution (Std., Fine, Super 

Fine), Separate Scan, Sharpness, Tel/Fax 

Auto Switching, Timer TX, V34 OFF TX

SECURITY/NETWORK FUNCTIONS: bEST 

(bizhub Extended Solution Technology)*, 

Copy Protect (print only), Encrypted 

PDF, Function Limitation (Copy, Scan, 

Fax/I-Fax, Print, HDD), HDD Encryption, 

HDD Overwrite, IC Card Authentication, 

ID & Print, IEEE802.1x, IP Filtering, IPP 

over SSL, IPSec, ISO 15408 Certified, 

Network User Authentication (Up to 20 

servers, Active Directory, Novell NDS 

over ICP/IP and IPX/SPX, NTLM v.1/v.2, 

LDAP), Password Transmission/Reception, 

Print without Authentication, Public User 

Function, Secure Print, SSL2, SSL3, Status 

(Consumables, Device Info), TSL1.0, User 

Authentication, Utility (Accessibility, Meter 

Count,Address Registration, User Settings, 

Admin Settings)

APPLICATIONS:                                                                        

PageScope Data Administrator, 

PageScope Direct Print, PageScope 

Download Manager, PageScope EMS 

Plug-ins, PageScope NetCare Device 

Manager, PageScope Web Connection, 

Driver Packaging Utility,Print Status 

Notifier, bizhub vCare, PageScope 

Enterprise Suite (optional): PageScope 

Account Manager, PageScope 

Authentication Manager

Print System (standard):

PROCESSOR: 800MHz (MV 78100)

MEMORY/HARD DISK DRIVE:

1.5 GB/120 GB HDD (20 GB available for 

user storage)

PAGE DESCRIPTION LANGUAGE: 

PostScript 3, PCL6 (XL 3.0), PCL5e/c, XPS 

(1.0), PDF Direct Printing (Version 1.7), 

JPEG/TIFF Direct Print

FONTS:  PCL: 80 fonts, Adobe PostScript 

3 Emulation: 137 fonts

PRINT DRIVERS: PCL6:Windows 2000, 

Windows XP (x32, x64), Windows Server 

2003 (x32, x64), Windows Vista (x32, x64), 

Windows Server 2008 (x32, x64), Windows 

7 (x32, x64)

PS3:Windows 2000, Windows XP (x32, 

x64), Windows Server 2003 (x32, x64), 

Windows Vista (x32, x64), Windows Server 

2008 (x32, x64), Windows 7 (x32, x64)

Mac: OS X 10.2.8, 10.3.9, 10.4, 10.5, 10.6

XPS:Windows Vista, Windows Server 

2008, Windows 7 (x32, x64)

INTERFACE:  10 BASE-T/100 BASE-

TX/1000 BASE-T, USB 1.1, USB 2.0

PROTOCOLS:   TCP/IP, IPX/SPX, 

Ethertalk, SMB, Netware 4.x, 5.x , 6, IPP 

1.1, POP3, LDAP, SNMP v1, v2, v3, HTTP/

HTTPS, IPv6, DPWS (WSD), IPP over 

SSL, IPSec (IPv6), Bonjour, NTP, SSL/TLS, 

Dynamic DNS, LLTD.
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Immediate Nationwide Help With the purchase of your NEC My Office C350 Series equipment, you gain access to NEC’s National 

Support Center, where help is always at your fingertips. NEC will happily answer your questions and help you solve any problems.

For more information, visit www.necam.com


